(¥e Smith.

HUGNG DAN SU DUNG

May loc nuéc A. O. Smith céng suat 16n

X1000

Quét QR Code dé kich hoat bao hanh

CUSTOMER SERVICE HOTLINE: 1800 1228
WEBSITE: aosmith.com.vn
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Thong tin quan trong cho nguéi dung

Kiém tra voi ki thuat vién vé viéc kich hoat bao hanh ngay khi I3p dit thanh cong hodc
chi dong quét ma QR code va kich hoat d&€ huéng ddy du cac quyén lgi bao hanh.

Vui long doc ky hudng dan nay truéc khi si dung san pham va luu trir huéng dan s dung can than.

Viéc 14p dat, van hanh hoac bado duéng may phai do t6 chuc, ca nhan duoc A. O. Smith Gy quyén thuc hién dé
dam bao may hoat dong binh thuong. Dé tranh rui ro, vui long khéng thay déi phuong phap l&dp dat ma
khéng duoc phép, bao gém ca viéc thao duong nudc thai ra sir dung cho muc dich khac. Chung t6i sé khéng
chiu trach nhiém néu san pham khong dat trang thai hoac hiéu suat binh thuong khi khéng duoc 13p dat,
van hanh hoéac bdo dudng béi t6 churc, ca nhan duoc iy quyén. Cac linh kién dat tiéu chuan va duoc A. O. Smith
ch&p thuan sé dugc sir dung dé bao tri may va thay thé 16i loc. Bat ky su ¢6, suy gidm hiéu suét hodc thiét hai
tai san nao do st dung cac bo phan hoac phu kién khéng duoc su déng y déu khong nam trong pham vi

bao hanh. Cac 16i loc khéng chinh hang co6 thé gap cac van dé nhu thiéu dam bao vé sinh va an toan vat liéu,
gidm hiéu suat loc va két néi khéng phu hop c6 thé dan dén chat lugng nudc bat thudng, rdi ro vé an toan va
anh huong dén tudi tho cia may.

Canh bao (Néu bd qua, c6 thé gay ra héng hoc khong thé khéc phuc cho san pham hoic

thiét hai nghiém trong vé tai san)

e Khoéng duoc thao roi hodc sia d6i may khi chua duoc phép.

e Khong dé may tiép xuc voi chat &n mon.

e Khong dat vat nang lén may.

e Rut phich cdm cla thiét bj truéc khi ldp dat hay stra chia. Khéng cham vao 6 cdm khi tay uot.

e Datxa lua.

e Khoéng che phu kin san pham.

e Khong st dung dién vuot qua gia tri quy dinh ciia may. Vui long st dung nguén dién xoay chiéu 220V.

e May phai duoc két néi voi 6 cdm bang day néi dat chac chan va theo tiéu chudn quéc gia.

e Khoéng dat may ngoai troi hoac dudi anh nang truc tiép.

® Khong sir dung may trong moi trudng cé nhiét dé trén 40°C.

e Khong st dung may khi duong nudc thai bi tac.

e Nhiét do6 nudc cdp dau vao khéong duoc cao hon 38°C.

Khi nhiét do moi truong cao hon 40°C, hay dam bao thuc hién cac bién phap lam mat, nhu dat may tranh xa
cac nguén nhiét hodc tranh tiép xuc voi anh ndng mat troi, dé ngan ngua cac tai nan ro ri do nhiét dé qua cao
va gdy hu hai cac bé phan may.

Huéng dan san pham
Tinh nang san pham
e Chuc nang suc rira thong minh: Tu dong suc ria sau khi may duoc khéi dong.
e Giam sat dién tu: tu dong suc ria tu dong, canh bao thay 16i.

Coéng nghé ban quyén RFID: nhan dang 16i loc chinh hang bang tan sé vo tuyén.
Ham bao 100% 16i loc chinh hang.

e Canh bao thay thé 16i loc ngay trén than voi.
Tu dong ngat nudc sau 20 phut hoat dong lién tuc.

e Trong 02 (hai) 1an dau tién, cé thé tiép tuc st dung bang cach déng mé voi nuéc
Tu lan thu ba, can khoi dong lai nguén dién dé tiép tuc st dung
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@® Thong sé ky thuat

Model

X1000

S6 cap loc

7 cép loc (7 cdp loc tich hop trong 2 16i loc)

Cau truc cua 16i loc

G6m 02 16i loc
(RO Side Stream va 16i loc Composite 6 in 1 filter)

Chuc néng

Nuoc thuong

Dién ap dau vao

AC 220V/50Hz

Cong suat dién 130W
Cong suat loc 2.6L/phut
Ti lé thu héi nuoc tinh khiét 75%

Ap suat nuéc cap phu hop 0.1-0.35MPa
Nhiét dé nuoc cap 5~38°C

Phuong phap suc rta

Tu dong lam sach

Chat luong nuoc cap

Nudc may sinh hoat

San pham cua tap doan A. O. Smith Corporation

Xuét xu San xuét tai nha may A. O. Smith Environmental
Products Co., Ltd., Trung Qudc

Trong luong tinh 15.5kg

Kich thuéc (Dai * Réng * Cao) 460*150*410(mm)

Loai voi nuéc Voi dién tir

Mau sac Mau xam

Luuy:
- Luu luong nudc tinh khiét bi phu thudc béi ap suat va nhiét do nudc cap dau vao. Théng sé tieu chudn néu trén duoc do
& ap suat dau vao la 0,24 MPa va nhiét do dau vao la 25°C. Khi &p suét dau vao va nhiét do dau vao thay déi, luu luong
nuac tinh khiét sé thay déi theo.

e 0.1MPa=1.02kgf/cm2=14.5psi 1psi=0.07kgf/cm?

Chuc nang hién thi

@ Trén than voi

Deén mau trdng: Loi loc tinh trang tét
Deén mau cam: Léi loc sdp phai thay thé
Deén mau do: Loi loc can thay thé ngay

Luu y:
Dén sang lién tuc (mau cam hodc dé): Canh bao thay 16i cho 16i
Composite 6 in 1 filter

Dén sang nhap nhay (mau cam hodc dd): Canh bao thay 16i cho 16i
RO Side Stream

@ Hudng dan thay 16i
Khi can thay thé 16i loc, vui long lam theo hudng dan trong tai liéu nay.
Sau khi thay thé 16i loc, hay quet thé theo cac budc sau:
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1. Lay thé ra khoi 16i loc va dat thé gan khu vuc nhan dang RFID
i (thé co6 hiéu luc trong vong 10 phut sau khi rat phich cdm va cap nguén lai)

r 1

2 K&t qua: - Néu bao thanh cong: Coi bao hiéu sé kéu va 16i loc tuong ung sé tu dong duoc cai dat lai.
- Néu bao khong thanh céng: Léi loc tuong ung sé khéng duoc cai dat lai va dén bao tudi tho
i 16i loc khéng phat ra am thanh canh bao. Vui long kiém tra lai. i
<Luuy>
1. Mi thé chi quet mét lan 2. Khoang thoi gian gita cac 1an quet phai trén 3 giay

Van dign tu
Lol Composite
Nuoc tinh khigt

Vankéthop Van cp nuée

m r | Bom cao ap: Tao ap suét 8n dinh cho mang tham thau
Bo mach chinh nguoc hoat déng

3V
2200

J— Van dién tu cap nudc: Bat hoac khoa nuoc cap

o Bo mach chinh: Diéu khién toan b6 hoat dong clia may

San pham can duoc 13p dat béi cac t6 chuc, ca nhan dugc iy quyén béi A. O. Smith. Néu nguén nudc hoac
moi truong dat may clia nha khach bi nhiém vi khudn / virus, viéc khir trung sé ti€én hanh tai ché la can thiét.
Viéc 1ap dat va van hanh sé duoc thuc hién theo diéu kién thuc t&€ nham dam bao may hoat déng trong
diéu kién t6t nhat.
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. Két ndi cac duong nuoc: 6ng nudc tinh khiét duoc két néi véi voi, 6ng nudc cap duoc két néi voi nguon
udC cap va 6ng nudc thai duoc két néi voi ducmg nuoc thai. :

Nuoc thai

Nubc cap

Nudc tinh khiét

. K&t néi cap ngudn va cap voi:
(D Xoay may 90° cho dén khi ndp truéc huéng xuéng dudi. Mé ndp nho trén than may.
(@ Két néi cdp nguén va cap voi riéng ré.

(3 Lay day voi va day nguén ra khoi 16. Dong nap lai.

i 3. L&p ndp mat trusc: Cai ndp mat trudc vao may,

i phéan trén sé duoc nam cham hut vao.

: Trudc khi ldp ndp mat trude, hay kiém tra xem bo loc da duoc
ap dung cach, dam bao mi tén “¥" trén bo loc khop voi “(&”

4 S& c6 khi nén trong hé théng sau khi 1ap dat hoac thay thé bé loc moi. Can xa khi nhu sau:

3 (D Hoan thién Iap dat hé théng va cé dinh 6ng nudc thai.
i @ Mo voi dé Idy nuoc sau loc.
i ® Nghiéng may xudng 2 1an nhu hinh bén dudi, méi 1an 5 giay trong khi may dang chay.

- T&t ca cac 8¢ vit ¢6 dinh bom & phia duéi may can duoc thao ra khi 1ap dat, néu khéng thao ra sé phat ra
tiéng dong lon bat thuong.

- Khi 18p dat 6ng nudc, cut 8ng khong duoc ro ri, dai 8¢ phai duoc van chat va éng nudc phai duoc cdm vao
dung vi tri khi khop véi dau néi nhanh.

- Nén Iap miéng dém giam xoc tiéu chudn & phia dudi may dé cai thién hiéu qua tiéng 6n va cong hudng
do tu tao ra khi may dang chay.
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@ Cach thic van hanh

Sau khi kiém tra két n6i dudng nuéc da chinh xac, can kiém tra xem cé du nguén cap nudc va nguédn dién.
Cac budc dua vao van hanh nhu sau:

- M6 van nudc cap dau vao may, cdm nguén dién.

- Hé théng sé suc rira trong khoang 16 phut, sau do tu déong dung lai sau 16 phut, khuyén nghi voi nudc
tinh khiét luén mé trong thoi gian nay.

- Kiém tra cac khop néi ciia may ¢6 chac chan khong va co hién tuong ré ri nudc & mat sau 16i loc khéng -
sau khi nuoc loc ra & voi nuéc va chay 6n dinh (khoang 10 phut).

- May bom van tiép tuc hoat déng sau khi dong voi nuoéc, day la qua trinh tu suc ria binh thuong.

- May can duoc suc rira ky trudc khi sir dung. Do vay, khuyén cao trong ngay dau tién sau khi l&p dat hoac
thay thé 16i loc, xa bo nuoc loc dau cang nhiéu cang t6t, nudc loc xa bé cia ngay dau tién khéng nén
uéng ma cé thé sir dung dé lam nudc ria chén. Néu khong thé thuc hién cac thao tac trén, khuyén cao cir
sau 2 gio sau khi lap dat, hay mé voi nudc trong 20 phut dé xa bo nuéc, nén thuc hién hon 15 lan.

@ Cach thuc thay 16i

1. Vui lIong dam bao rang nguén dién 2. Xoay tay cdm bo loc nguoc chiéu
khéng bi tat. Sau khi thao nép truéc, kim déng hé, mai tén trén bo loc * ¥
vui long doi 1 phut khop véi ddu mé khoa “:9'", sau do
(may sé xa ap suét tai thoi diém nay). kéo bé loc ra.

3. Lay bo loc ra khai bao bi,
day bo loc vao trong khi
mai ten “¥ " trén b6 loc khép
voi ddu mo khoa" ",

sau do xoay tay cam bo loc theo
chiéu kim déng hd, mai tén trén
bo loc "V khop voi
dau khoa "(@", tay cdm
bo loc & vi tri.

4. Lay thé RFID di kém voi
16i ra khoi hép, cap nguén
dién lai cho may, sau dé
ca thé lén hinh 6 vuéng
trén may dé reset 16i.

5. Lap mat trudc: kep chat phan dusi
cla mat trudc vao may, phan trén sé
duoc hut bang nam cham

Luu y:

1. Kiém tra xem tay cdm bo loc c6 & vi tri thdng dung sau khi thay thé khong.

2. Sau khi thay bé loc, may sé tu déng suc rua trong 16 phuat, khuyén cao nén mé voi nuéc vao thoi diém nay.
3. Sau khi thay thé bo loc, vui long tham khao "Huéng dan sir dung" dé biét cach van hanh.

4. Khi thay thé dung cach, ¢6 thé dung luc nhe nhang dé dua bé loc vao may. Néu g)é loc kho dua vao,

vui long khéng ¢6 dung luc dé dua bé loc vao, diéu nay cé thé gay hu héng vinh vién cho cac cum két néi va
bé loc. Nhiing hu héng nhu vay ciia cum két néi va bé loc khéng nam trong pham vi bao hanh cia may

(nha san xuat khéng chiu trach nhiém vé hu hong clia bé loc trong qua trinh 13p dat).

5. Phai xa hé théng sau khi thay bé loc. D& biét chi tiét, hay xem Budc 4 trong phan "Lap dat”.

06



Huéng dan va phong nglia

Khi d6 hoa tan khéng khi ciia nuéc cap tang lén khi duoc loc vat ly bang cong nghé thdm thau nguoc
dudi ap suéat cao, cac bot khi nhé sé duoc tao ra khi ap suat cua nudc tinh khiét giam khi ra khéi voi
(tuong tu nhu bot ciia d6 uéng ¢6 ga, nhung tréng c6 mau trdng sa & bén ngoai, nhé hon va ndi trén
mat nudc nhu mét chat lo 1ing sau khi tu lai). Cac bot khi sé tiéu tan sau mot thoi gian, cac bot khi sé
tu nhién bién méat va nudc tré nén trong sudt sau mot khoang thai gian, day la hién tuong vat ly
binh thuong va vé hai déi voi co thé con ngudi.
Khi s dung may loc nudc, cong tac trén van nuéc cap phai duoc mo.
L6i loc thai sau khi thay thé khong thé vé sinh va tai ché. Do vay, ban nén vat 16i loc thai nhu rac thai ran
trong gia dinh va nhd don vi chuyén nghiép xt ly chung.
Khi ban ra ngoai hodc khéng sir dung may trong thoi gian dai, hay mé voi khoang 15-30 phut dé suc ria
trudc khi st dung lai.
Trong truong hop xdy ra bat ky tinh huéng nao sau day, hay ngat nguén nudc dau vao
(dong van nudc cap dau vao) va ngudn dién cia may ngay lap tuc.

@ RO ri nudc xay ra & duong 6ng két néi ciia may loc nudc hoac cac bo phan lién quan.

@ Cac bo phan lién quan cua may loc nudc bi hong.

® Ro ri dién.

@ Co bat ky hién tuong bat thuong hoac 16i nao xay ra.

Néu gap tinh trang bt thuong, vui long lién hé 1800 1228 dé duoc hé tro. Nha san xuat sé khong chiu
trach nhiém cho bat ky hu hai nao do khong van hanh hoac st dung theo huéng dan.
Sau khi déng voi, do nuéc tich tu trong dudng ng nén c6 thé c6 mét vai giot nudc chay ra trong
thoi gian dai, day la hién tuong binh thuong.

Nudc sau khi loc rat dé bi tai nhiém khuén tu cac tac nhan bén ngoai, nén sir dung ngay,

khong nén luu tra lau.

Bao tri

Chu ky thay thé& bé loc dugc khuyén nghi

Chu ky thay thé 16i loc dua ra sau day duoc tinh toan bang cach thu thap théng tin & nhiéu noi c6

ch&t luong nuoc cap khac nhau. Khi chat luong nuoc ctia nha khach va tan suat st dung cé su khac biét
dang ké so voi chi s6 trung binh, thi chu ky thay 16i s& khéng dung nhu udc tinh. Do vay, tinh trang

16i loc bi tdc som, hong sém, v.v. ¢6 thé xay ra. Trong trudng hop nay, hién trang sir dung thuc té cta
khach hang sé duoc 1ay lam co sé dé thay thé 16i loc. Vui long lién hé 18001228 dé duoc hé tro som nhat.

Chu ky thay thé 16i loc duoc uoc tinh dua trén muc tiéu thu nuoc thong thuong cda ho gia dinh va chi
phu hop dé st dung &n uéng, ndu nuéng trong gia dinh. Vui long khéng sir dung may cho muc dich
thuong mai, dich vu hodc ¢ muc tiéu thu nudc cao.

Theo théng ké thuc nghiém, khi sir dung nudc may tiéu chudn lam nuéc cdp, dua trén muc tiéu thu nudc

trung binh cta ho gia dinh va diéu kién chat luong nudc dau vao, chu ky thay thé 16i loc dugc khuyén
nghi nhu sau (dtr liéu sau day chi mang tinh chat tham khao):

Loi loc S6 lugng Tinh nang Chu ky thay 16i khuyén nghi

RO Side Stream | 1 Chiéc | khang sinh (oxytetracycline, doxycycline, 60 - 72 thang

Loai bd hiéu qua:
Cac ion kim loai nang (chi, cadmium, crém hoa
tri VI, asen), Escherichia coli, vi rut MS2, cac loai

aureomycin, ampicillin, amoxicillin, tetracycline,
sulfadiazine, sulfadimethyrimidine,
erythromycin, norfloxacin).

Loi Composite

Loai bd hiéu qua:

Chat ran khéng hoa tan ¢6 kich thudc >5um
1 Chiéc | (nhucan ban lo lung, ri sét, tram tich, keo va 18 - 24 thang
cac chat ran khac), cac chat gay mui (geosmin),
khtr mui va diéu chinh vi.

6in1

* Chu ky bao dudng duoc khuyén nghi dé cap dén thoi gian bao duéng tinh tir ngay 1ap dat hodc ngay thay
thé 16i loc lan cuéi. Vi ly do vé sinh va an toan, chu ky s dung duoc khuyén nghi bao gém thoi gian st dung
bat thuong.

* Tudi tho st dung thay déi tuy theo tung noi do chat luong nuéc khac nhau, tap chat tich tu va chan 16i loc
thay déi theo qua trinh sir dung, c6 thé dan dén chat luong nudc bat thuong. Vui long thay 16i loc kip thoi theo
tinh trang thuc té.
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Khéc phuc sy c&

Hién trang Nguyén nhan Bién phap khac phuc
Nguén dién khong duoc két néi Kiém tra nguén dién hoéac phich cdm dién
May khong J— . - o N p
khoi dong Nguén dién chuyén mach bi chay Do dién ap dau ra va thay thé
May khong o6 dién ap dau ra Do dién ap dau ra va thay thé
B6 loc composite bi tac Thay thé bé loc composite
B6 loc RO bi tac Thay thé bo loc RO
Ap suét nudc dau vao thap hoac thiéu nudc cap Kiém tra ap suat nuoc dau vao

Luu luong nudc
tinh khiét chay ra
tr may it hoac
bang khéng Van mét chiéu bi téc (c6 nudc thai nhung khéng
¢6 nudc tinh khiét)

Van dién tu cdp nuédc khong thé cap nudc

(khong cé nudc tinh khiét va nudc thai). Thay thé van dién tu cap nudc

Thay van mét chiéu

Lu6i loc trong van dién tur dau vao bi chan Lam sach hoac thay thé van dién tu dau vao

Mat ap suat cia bom tang ap Do ap sudt dau ra cia may bom nudc va thay thé

Khong c6 nuéc
khi mé voi va May hoat dong lién tuc trong 20 phut
biéu tuong logo
trén voi nhap

nhay mau trang

Hai lan dung dau tién: dong mé voi nuoéc
Lan tha ba can duoc tit bat nguén dién

Voi nuéc khéng | Day cdm chua duoc két néi KetfonAday vol Vo'f.ialf.nmncua may
nGi bo chuyén doi voi than may

hién thi

Voi hu héng Thay thé voi

Quy dinh dich vu bao hanh
1. Théi han bao hanh
Toan bé may loc nudc duoc bdo hanh 01 nam ké tu thoi diém 1ap dat hoadc thoi diém mua hang
(ngay trén hoa don). Diéu kién bdo hanh khéng ap dung voi nhiing bé phan, linh kién, thanh phan, yéu t6 co
tinh hao mon (cac 16i loc va 16i loc RO).
Khach hang dang ky bdo hanh bang mét trong hai cach sau:
(1) Khach hang goi dén téng dai mién phi 1800-1228 va lam theo huéng dan.
(2) Khach hang dang ky bao hanh trén website tai https://www.aosmith.com.vn/pages/bao-hanh
Luu y: Trong thoi gian bao hanh, may duoc stra chra mién phi néu hu hong dugc xac dinh la do su ¢
ky thuat cta hang san xuat.
2. biéu kién bdo hanh
Nguoi st dung can tuan tha cac diéu kién, nguyén tac sau néu khong sé bi tir chéi bao hanh:
(1) Nguoi st dung mua san pham tu don vi ban 1é iy quyén cua A. O. Smith hoac tu diém ban hang chinh thuc
cla nha san xuat A. O. Smith.
(2) Gitr h6éa don mua hang, phiéu bao hanh va dam bao sé Serial trén phiéu bao hanh va sé serial trén tem
san pham la trung khop.
(3) May loc nudc duoc 1ap dat boi ky thuat vién cta A. O. Smith Uy quyén hodc badi ky thuat vién duoc cdp
ching nhan 13p dat cua nha san xudt A. O. Smith (b4t ky thao tac Idp dat nao khong duoc hudng dan bai
nha san xuat A. O. Smith déu bi nghiém cam).
(4) Nguoi str dung can tuan thu huong dan mét cach chat ché. Thao tac bao tri, bao duéng, stra chira cua
may loc nuoc phai duoc thuc hién bdi bé phan dich vu khach hang cda nha san xuat A. O. Smith theo duong
day néng 1800-1228 (mién phi cudc goi).
3. biéu kién loai tru
L&i va/hoac hu hong cua may loc nuéc A. O. Smith sé bi tir chi bao hanh néu:
(1) Mua hoac s& htu san pham mét cach phi phap hoac tu mét kénh khéng chinh thuc.
(2) Mat hoa don hang héa, phiéu mua hang hoac s6 serial san pham trén phiéu va/hoac trén may hoac
khong thuc hién dang ky bao hanh.
(3) S6 serial trén may khac s6 serial trén phi€u bao hanh.
(4) Tuy thao tac 1ap dat may hoac ldp dat boi don vi/ca nhan khéng duoc Gy quyén béi nha san xuét.
(5) Thao tac st dung sai, hoac su ¢6, héng hoc cia may do khéng tuan thu huéng dan.
L&i san phdm hoac hu hong do st dung san pham trong diéu kién khong binh thuong.
(6) Vo y hodc ¢6 y gay hu hong san pham.
Hu héng trong diéu kién bat kha khang (chién tranh, thién tai, con trung, dich hai...)
(7) Nha san xuat A. O. Smith khong chiu trach nhiém bao hanh NEU viéc stra chira khéng duoc thuc hién boi
nha sén xuat A. O. Smith theo dudng day nong 1800-1228 hoéc san pham duoc stra chira bdi don vi khéng
do A. O. Smith ay quyén.
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Danh muc déng goi

Than may

1 pc

Huong dan st dung

1 ban

Voi

1 chiéc

Goi phu kién

1 goi

Loi loc

2 l6i

Adapter

1 pc

Du dé két n6i may
trong pham vi Tm
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Scan QR Code to activate warranty

CUSTOMER SERVICE HOTLINE: 1800 1228
WEBSITE: aosmith.com.vn
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Important information for users

Check with the technician about warranty activation immediately after installation or scan the
QR code to activate and receive full warranty benefits.

Please read this instruction carefully before using the product and keep it properly. The installation,
commissioning or maintenance of the machine must be carried out by authorized personnel of the factory to
ensure that the machine is in a normal working state. To avoid losses, please do not change the installation
method without permission, including pulling out the concentrate pipe to dispense water. The factory shall
not be liable if the product fails to reach the normal state or performance due to installation, commissioning
or maintenance by personnel not authorized by the factory. Parts approved by our company shall be used for
machine maintenance and filter element replacement. Any problems, performance degradation or property
damage caused by the use of unauthorized parts or accessories are not included in the limited warranty scope
of the manufacturer. The non-original filter elements may have problems such as lack of hygienic and safety
guarantee of raw materials, reduced filtration performance and sealing matching, which may lead to abnormal
water quality, safety risks and affect machine life.

(If ignored, it may cause permanent damage to the machine or
serious property damage.)

o Do not disassemble or modify the machine without authorization.

Warning

e Do not expose the machine to corrosive substances.

e Do not put heavy objects on the machine.

® Unplug the unit before installation and debugging. Don't contact the socket with wet hand.
e Don't cover the water purifier with objects.

e Keep away from the fire.

e Do not use power beyond the specified value of the machine. Please use 220V AC power.

The machine must be connected to a socket with a reliable grounding wire and in accordance
with national standards.

e Do not place the machine outdoor or in direct sunlight.
e Do not use the machine in the environment above 40°C.
e Do not use this machine when the sewer is blocked.

e The water inlet temperature of the machine shall not be higher than 38°C.
Use the machine with caution when the ambient temperature is lower than 4°C.
When the ambient temperature is lower than 4°C, please be sure to take anti-freezing measures, such as
heating or air conditioning, to prevent the water in the machine from freezing due to the low temperature,
resulting in the cracking of the pipe fittings of the machine and leakage of water and electricity.
When the ambient temperature is higher than 40°C, be sure to take cooling measures, such as staying away
from heat sources or avoiding exposure to the sun, to prevent leakage accidents caused by excessive
temperature and aging of machine parts.

Product instructions

Product feature

e Automatic control of the running, such as automatic flushing, warning function.

e Intelligent flushing function: After the machine is powered on, intelligent control flushes the water system.
e Patented (D RFID security filter, with intelligent recognition for more comfortable.

e Filter replacement indicating on faucet.

Forced stop working function: the machine is forced to stop after continuous water making for 20 minutes,
e the first two stops can be restored by switching the faucet handle, the third time needs to be re-powered
to recover.
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@ Specification

Product model X1000

Pure water flow 2.6L/min
Rated power 130W
Recovery 75%

Tap water Municipal tap water
Inlet water temperature 5~38°C

Net weight 15.5kg
Power voltage/frequency 220V~ 50Hz
Inlet water pressure 0.1-0.35MPa
Size (L*W*H) 460*150*410(mm)

Faucet

Electronic faucet

Color

Grey

Number of filter stages

7 filter stages

Function Pure water
Product of A. O. Smith Corporation
Origin Manufactured at A. O. Smith Environmental Products

Co., Ltd., China

Structure of filter

02 filter (RO Side Stream and Composite 6 in 1 filter)

Note:

Display function

@ Faucet display

@ Filter indication

- The purified water flow is affected by the inlet pressure and inlet temperature. It is measured at the inlet pressure of
0.24 MPa and inlet temperature of 25°C. When the inlet pressure and inlet temperature fluctuate, the purified water flow
of the whole machine will fluctuate.

¢ 0.1MPa=1.02kgf/cm2=14.5psi 1psi=0.07kgf/cm?

White: filter element life is normal.

Orange(keep light on or flickering): filter element life is about to expire,
need to be replaced.

Red(keep light on or flickering): filter element life has been used up,
Immediate replacement is required.

Caution:

Keep light on represents the composite filter; Flickering represents reverse
osmosis membrane filters

When it is necessary to replace the filter element, please follow the method of replacing the filter element
in this manual. After replacing the filter element, swipe the card according to the following steps:
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1. Take out the anti-counterfeiting card in the filter cartridge package and put the card close to the
i anti-counterfeiting identification area of the filter cartridge (The card is valid
within three minutes after the front pane is take off or reclosed). r L

i 2. Matching result: :
i - If the matching is successful: The buzzer will sound, and the corresponding filter will be automatically :
reset. :

- If the matching is unsuccessful: The corresponding filter element will not be reset automatically,
and the life indicator of the filter element that has not given an alarm flashes, please verify whether

the card is correct.

<Caution>
1. Only swipe one card at a time 2. The interval between swipes must be greater than 3 seconds

Diagram

Compostte filter

Outlet valve

Conc. water

Lo Fump.

Front panel

T— @

o

Backflow valve

Composite
flter

Inlet solenoid
Pure water

Feed water

Talve

Combination Water supply valve
valve
00
m r —‘ i High pressure pump: It plays a pressurizing role to create
: astable pressure for the reverse osmosis membrane to
i work normally.
Main board High : Water inlet solenoid valve: Switch on or cut off raw water. :
— J*’;*:’m“;*(*; P | :
o' i Main board: Control the water making process of

i the machine.

|,

Return valve m Faucet

The product needs to be installed for you by the company's professionals. If necessary, on-site disinfection
shall be carried out. Installation and commissioning of the product shall be done according to the user's site

conditions before it can work normally.
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@ Installation

1. Connect each water tube: pure water pipe is connected with the faucet, raw water tube is connected
i with tap water, and concentrated water tube is connected with waste water pipe.

Conc.

Feed water

Pure water

2. Connect the power cable and the faucet cable:
@ Turn the machine 90° until the front cover is facing down, open the back harness cover .
(@ Connect the power cable and faucet cable separately.

(® Take out the faucet cable from the strip hole and the power cable from the semi-circular hole of
harness cover. Close the cover.

i 3. Install the front cover: clamp the front cover bottom into the machine, o
i top will be draw by magnet. (Before installing the front cover, check whether X

i the filter element is installed properly, make sure the arrow on” fp*
on filter match with” (5 ")

4. There will be gas in the system after system installation or new filter replacement. It is necessary to
i exhaust as follows:
@ Finish system installation and fix the waste water tube.
(@ Open faucet to make pure water.
(® Tilt the machine to face down twice as below figures, each time for 5 seconds while the machine
is in the running state.

©)

@ Caution

All screws fixing the pump at the bottom of the machine need to be removed when installing, if not

®  removed, it will produce a large abnormal sound.

o When installing each water tube, the tube plug should not be leaked, the nut should be screwed in
place, and the water tube should be plugged into place when matching with the quick connector.

o Thestandard shock absorbing pad should be installed at the bottom of the machine to effectively

improve the resonance and noise generated by the cabinet when the machine is running.
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@® Commissioning method
After checking that the water circuit connection is correct, you must also check that there are water source
and power supply. Commissioning steps are as follows:

- Open the tap water inlet ball valve and the machine inlet ball valve, plug in the power.

- System will forcibly rinse for 16 min, and then stop automatically after 16 min, recommend open
faucet during this period.

- Check whether the joints of the machine are connected reliably and whether there is water leakage at
the filter bottle interface after machine comes out of water and runs stably (about 10 minutes).

- The pump continues to work after the faucet is closed, which is a normal self-cleaning process.

- RO membrane contains moisturizing ingredients (the main ingredient is food grade glycerin),
installation or replacement of the first day to use the machine as much as possible, the water produced
is not recommended to drink in first day, can be used for kitchen cleaning water. If the above
operations cannot be followed, it is recommended that every 2 hours after installation, open the tap
to make water for 20 minutes and drain it, cycling more than 15 times.

@ Filter replacement method

1. Please make sure that the 2. Turn the filter handle

power supply is not turned off. counterclockwise, arrow on filter” ¥ *
After removing the front panel, match with unlock mark” @', then
please wait for 1 minute pull out the filter element.

(the machine will relieve

pressure at this time).

3. Take out the filter from
packaging, push filter in
while arrow “ ¥ on filter
match with unlock mark"[ﬁ",
then turn the filter handle
clockwise, arrow on filter" ¥
match with lock mark”(®”,
filter handle in an upright
position.

4. Take out the
anti-counterfeiting card
in the filter package,
repower system,

then reset filter life.

5. Install the front panel:
clamp the front cover bottom
into the machine, top will be
draw by magnet.

Caution:
1. Check whether filter handle in upright position after replacement.

2. After replacing the filter, the machine will automatically flush for 16min, it is recommended to open
the tap at this time.

3. After replacing the filter element, please refer to the "Instructions and Precautions" for operation.

4. When the correct replacement, a little force can be put filter into the water plate. If the filter is difficult
to plug, please do not force the filter into the water plate, which may cause permanent damage to the
water plate and filter. such water plate and filter damage is not within the scope of the warranty

of the machine (the manufacturer does not assume the responsibility for the damage of filter

during installation).

5. Has to exhaust the system after filter replacement. For details, see Step 4 in "Installation”.
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Instructions and Precautions

@ Asthe gas solubility of tap water is increased when it is physically filtered by reverse osmosis water
purifier under high pressure, fine bubbles will be produced when the pressure of purified water
decreases when it flows out (similar to the foam of carbonated drinks, but it looks milky white on the

e outside, but it is smaller and floats on the water surface like a suspended substance after gathering).
Because the purified water has no impurities and the bubbles are very small, the bubbles will dissipate
for a long time, but the bubbles will naturally disappear and become clear after being placed for a
period of time, which is a normal physical phenomenon and harmless to human body.

e When using the water purifier, the switch on the water inlet ball valve shall be open.

It is impossible to clean and recycle the waste filter element after replacing it. It is suggested that you
e discard the waste filter element as solid household garbage and have it disposed by professionals in
landfill.

When you go out for a long time or don't use this machine, rinse it for 15-30 minutes before using it
again. In case of any abnormality.

In case of any of the following situations, disconnect the inlet water source (close the inlet ball valve) and
the power supply of the machine immediately.

(D Water leakage occurs in water purifier pipe or related parts.
@ The relevant parts of the water purifier have lost their function.
(3 Electricity leakage occurs in components.

@ Any other abnormal phenomena or fault occurs.
If the relevant parts of the machine damage, please contact professional after-sales service staff to
replace them, so as to avoid loss due to improper operation. The manufacturer shall not be liable for
any loss caused by failure to operate or use following the instructions.

After the faucet is closed, due to the accumulation of tail water in the pipeline, a few drops of water
may flow out for a long time, which is normal.

After the water is discharged, it is easy to be polluted by the outside world, please drink as soon
as possible, and it is not recommended to store it for a long time.

Maintenance

Recommended replacement cycle of filter

The recommended filter element replacement cycle for this machine is calculated by referring to the
average index of tap water in various places. When the water quality at the actual use place of the user
and machine utilization rate are significantly different from the average index, the actual life cycle of the
filter element will be obviously different from the estimated cycle, e.qg. filter element early jams,
premature failure and so on may occur. In such case, the actual use status shall be taken as the basis for
filter element replacement, and timely contact with the local after-sales service department shall be done.

The life cycle estimate of the filter element is based on the common household water consumption and is
e only suitable for household use. Please do not install the machine in public places where water
consumption is high.

According to empirical statistics, using municipal tap water as raw water, based on average household
e water consumption and inlet water quality conditions, the filter element service cycle is approximately as
follows (the following data are for reference only):

Filter Qty Function Recommended life time

Effective interception of heavy metal ions

(lead, cadmium, chromium VI, arsenic),
Escherichia coli, MS2 phage, antibiotics
(oxytetracycline, doxycycline, aureomycin,
ampicillin, amoxicillin, tetracycline, sulfadiazine,
sulfadimethyrimidine, erythromycin, norfloxacin)

RO 1 pc 60 - 72 months

Pre-filter: effectively remove >5um particles
L (such as suspended solids, rust, sediment, colloids
Composite filter 1 pc and other solid substances), odor (geosmin) 18 - 24 month

Post-filter: remove odor and improve taste
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* The recommended service cycle refers to the duration of service from the date of installation of water supply
or the date of last replacement of filter element. For the sake of hygiene and safety, the recommended use
cycle includes the length of abnormal use.

* The service life varies from place to place due to different water quality, and the accumulated impurities
accumulated by filter element filtration and interception vary with the use time, which may lead to abnormal
water quality. Please replace the filter element in time according to the actual situation.

Troubleshooting

Phenomenon
of failure

Cause of failure

Method for troubleshooting

The machine
does not start.

The power is not connected

Check the power supply or power plug

The switching power supply is burnt out

Measure its output voltage and replace it

The computer box has no output voltage

Measure its output voltage and replace it

The purified water
flow from the
machine is small
or there is no
water flow.

The composite filter is blocked

Replace the composite filter

The RO filter is blocked

Replace the RO filter

Inlet water pressure is low or the water
is stopped

Check inlet water pressure

The water inlet solenoid valve can't
feed water (purified water and concentrate
are not available)

Replace the water inlet solenoid valve

The check valve is blocked
(there is concentrate but no purified water)

Replace the check valve

Filter net in inlet solenoid valve is blocked

Clean or replace inlet solenoid valve

Pressure loss of booster pump

Measure the water pump outlet pressure
and replace it

System not make
water when faucet
open, and the logo
icon on the faucet
flashes white

Continuous water production work for
20 minutes, the machine is forced to stop

The first two stops can be restored by
switching the faucet handle,

the third time needs to be re-powered
to recover

The faucet
does not display

The harness is not connected

Connect the faucet harness to the
machine's aviation connector, and
connect the aviation connector adapter
with the computer box

The faucet display fails

Replace the faucet

Warranty service

1. Warranty period

The entire water purifier is warranted for 01 year from the date of installation or purchase (date on invoice).
Warranty conditions do not apply to parts, components, elements, and consumables (filters and RO filters).

Customers register for a warranty in one of the following two ways:

(1) Customers call the toll-free hotline 1800-1228 and follow the instructions.

(2) Customers register for warranty on the website at https://www.aosmith.com.vn/pages/bao-hanh
Note: During the warranty period, the machine will be repaired free of charge if the damage is determined
to be due to a technical problem of the manufacturer.
2. Warranty conditions

Users must comply with the following conditions and principles or the warranty will be denied:
(1) Users must purchase the product from an authorized A. O. Smith retailer or from an official
A. O. Smith point of sale.

(2) Keep the purchase invoice, warranty card and ensure that the serial number on the warranty card and the
serial number on the product label match.

(3) The water purifier must be installed by an authorized A. O. Smith technician or by a technician certified by
the manufacturer A. O. Smith (any installation not instructed by the manufacturer A. O. Smith is strictly
prohibited).

(4) The user must strictly follow the instructions. Maintenance, servicing and repair of the water purifier

must be performed by the customer service department of the manufacturer A. O. Smith via

hotline 1800-1228 (toll free).
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3. Exclusions

The warranty will be denied for defects and/or damage to the A. O. Smith water purifier if:

(1) The product is purchased or owned illegally or from an unofficial channel.

(2) The invoice, purchase receipt or product serial number on the receipt and/or on the machine is lost or the
warranty registration is not performed.

(3) The serial number on the machine is different from the serial number on the warranty card.

(4) The machine is installed by an unauthorized person or unit/individual.

(5) Improper use, or failure or damage to the machine due to failure to follow the instructions.

Product defects or damage due to using the product under abnormal conditions.

(6) Accidentally or intentionally causing damage to the product.

Damage due to force majeure (war, natural disaster, insects, pests...)

(7) Manufacturer A. O. Smith is not responsible for warranty IF the repair is not performed by manufacturer
A. O. Smith via hotline 1800-1228 or the product is repaired by a unit not authorized by A. O. Smith.

Packing list
Main unit 1 pc | Manual 1 copy gcljtr:rposne 1 pc Faucet 1 pc
RO 1 pc | Power Adapter 1 pc Tube Several S;EE;S;:ES 1 package
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